CONGREGATION M’KOR SHALOM JOB BANK PROFILE

We invite you to participate in a new project that will try to connect our members
who have positions open in their firms with congregants who are looking for work.
This is a joint project of our congregation’s Social Action and Caring Community
Committees. We will gather information and list these positions on the M’kor
Shalom web site. Thank you.
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Feel free to attach more details about this position either in hard copy or electronic
reply, and please return this information as soon as possible to Rabbi Address at
rabbiaddress@mbkorshalom.org or to Rabbi Address in the M’kor Shalom office.
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Description
Innovatlve Software Solutions, Ino., an Indusiry leader in the developmant of software for Bensflt Fund
Adminislralion, is seeking lo expand their Client Service Department.

I8SI Cllent Service Represenativos are responsible for day to day support of our Clients, which includes but Is not
IImited to: answering questions about system operalions, tralning on sysiem processes, {roubleshooling problems and
managing speclal projects. CSR's are also heavily involved In new installations, learning the requirements of each
Fund office and ensuring our system meets those needs and spacificailons,

Appticants must have stong computer, math and analytical problem solving skills, as well as sffective wrilten and verbal
communication skills. We are looking for individuals who can investigate and diagnose a problem while al the same
time develop a friendly and professional working relattonship with the Clients,

This position offers challenge with professional growth, excellent salary and full benefils package,

If you are interested in learning more aboul this position, please email your resume with cover letter statlng your salary
requirements and GPA to Mary Beth lmondi at [Click Here to Email Your Resums).

Requirements

+ Highly motivated

+ Proficten! computer skilis

+ Excellent communication, problem solving and analylical skills

+ Bachelor's Degree (business/communications related degree preferred but not required)

s 15-20% domeslic travel required .

Prefarences:

+ Experience supporting hardware/software
+ Knowledge of Accounting and Benefit Administration
+ Sirong math skills a plus
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